
   

DSS User’s Group – Aug. 7 
Google My Business & The Pigeon Update 
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   Google My Business 
 

 What is Google My Business? 
 

Ever heard of Google+, Google Places, or Google Maps? 
 
Google My Business has combined these platforms to give you one place to manage and 
update your business listings on Google. 

 
If you already had a Google Places listing or Google+ Business page, your account was 
upgraded automatically. 
 
 
 

 
 



   Google My Business 
 

 So… What’s Really Changed? 
 
Not much, don’t panic! 

 
The way you interact with your listing has changed: 

• Google has integrated a lot of features into one convenient dashboard 
• And they’ve also added several new features designed to help you make the 

most of your local listing!  
 

Next, we’ll walk you through how to reach your Google My Business profile(s), and how 
to make the most of the exciting new changes. 



   Google My Business 
 

Google Places now redirects you to Google My Business http://www.google.com/business/ 
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   Google My Business 
 

You will now manage your Google+ pages through Google My Business 
 
 
 
 
 
 

 
 



   Google My Business 
 

Log in to your Google account 
 
From your home screen, select Pages from the dropdown  
 
Click                           to view your Google My Business dashboard 
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 What’s So Great About Google My Business? 
             

          …The Dashboard! 
 

 
 
 
 



   Google My Business 
 

Local 
 
Edit and manage your business listing information for local search on Google, Google 
maps, and Google+ 
 
Add business photos and upload a virtual tour of your business 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



   Google My Business 
 

Social 
 Don’t be shy! Sharing links, photos, and videos is a great way to connect with your 
audience. 
 
 

 
 



   Google My Business 
 

Reviews 
 
View and reply to reviews from Google users. (Thank reviewers who leave positive 
reviews, and try to resolve any issues that negative reviewers might have. You want to 
appear eager to fix problems and demonstrate the desire to constantly improve your 
customer/client relations.) 
 
See your reviews on other websites, too! 
 
 
 

 
 



   Google My Business 
 

YouTube & Google Analytics 
 
Quick snapshot of traffic over last 30 days and easy access to your full account  
 
 
 

 
 



   Google My Business 
 

Adwords Express 
 
A nifty locally-focused pay-per-click platform designed to maximize your local listing’s 
visibility when and where you need it most. 
 
 
 

 
 



   Google My Business 
 

Insights 
 
 
 
 
 
 
 
 
 
 
Monitor how often users are seeing your business on Google, the number of clicks to 
your website from your business listing, how many times users requested driving 
directions to your business and where they are when requesting directions. 
 
You must verify your listing to have access to the Insights feature. 
 

 
 
 
 
 

 
 



   Google My Business 
 
 More Insight on Insights 
 
 

 
 
Visibility 
How much attention is your business getting on Google? 
 
Engagement 
Are you playing alone? What’s working for you - socially? 
 
Audience 
Who are these people?  
 
 
 
 
 
 

 
 



   Google My Business 
 
 Insights - Visibility 

 
 
Views 
How many times users  
saw your listing on Google. 
 
 
Clicks 
Clicks on driving directions or to your website from local search results. 
 
 
Driving Directions 
How many times users requested driving directions to your business and where they 
were located when requesting directions. 
 
 
 

 
 
 
 
 

 
 



   Google My Business 
 
 Driving Directions… Why This Matters to Google 

 
Used as a ranking signal? Could be! 
 
Indicates 
popularity 
 
Distance  
matters 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 



   Google My Business 
 
 Insights - Engagement 

 
Actions on Posts 
Comment, shares, and +1 data over a given time period 
 
Recent Posts 
Snippets from your recent Google+ posts are displayed with associated user interaction 
data (shares, +1’s, views) 
 
 
Average Actions by Post Type 
 
 
 
 
 

 
 
 
 
 

 
 



   Google My Business 
 
 Insights - Audience 

 
Followers 
Amount of new followers gained during a given time period 
 
Followers By Country 
*Must have at least 200 followers to view this data 
 
Gender & Age  
*Must have at least 200 followers to view this data 
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   Pigeon 
 

What Is It? 
 
Pigeon is an update to Google’s local search algorithm released on July 24th . 
 
It was named “Pigeon” by SearchEngineLand – Not Google. 
 
Designed to make use of traditional ranking factors to provide better local results. 
 
Also includes improvements (according to Google) to user’s distance and location on 
rankings 
 

Where you’ll see the impact… 
 
Google search result pages 
 
Google Maps search results 
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 What This Means For You 
 
 Local and organic results are merging together. 
 
 Stronger organic authority will lead to better local visibility in Google search results. 
 
 A user’s location will have more of an affect on localized search results. 
 

 
 
 



   Pigeon 
 

 Impact 
 

Decreased the incidence of the “local pack” in search results. 
 
Moz & Whitespark reported a 23.4% drop in the number of searches that included the local pack. 
 
 

 
 
 
 



   Pigeon 
 

Impact 
 
Decrease in 7-pack local results 
 
Increase in 2-3 pack local results 

 
 
  
  

 
 

 
 

 
 
 
 
 

 
 

Local directory sites have seen a notable 
boost in search results (Avvo, YP, BBB.org, 
etc.) 
 



   Pigeon 
 

Side Effects 
 
Expect fluctuations in local search rankings, site traffic, and leads from click-to-calls 
 
If your only listing on page 1 was in the local pack – expect decrease in traffic  
 
Possible increase in referral traffic from Avvo, YP, Lawyers.com, etc.  
 

How to respond to Pigeon 
 
Don’t panic! It’s still working itself out and any immediate changes you’ve noticed may be 
temporary. 
 
Make sure local directory listings are GTG (good to go!) 
Avvo, YP, BBB.org, Justia, HG.org, etc. 
 
 
 
 

 
 

 
 
 
 
 

 
 



Questions? 


